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 i. about project health

What is Project HEALTH?

Project HEALTH mobilizes the nation’s most dedicated undergraduates, in partnership with urban hospitals, to break the link between poverty and poor child health. 
Project HEALTH exists because children living in poverty are far more likely than their higher-income peers to get sick, and they experience more severe symptoms when they do. The consequences of child illness in low-income families – missed school days for the child, missed work days for her parents, lost child education, and lost family income – limit the opportunities for the kids who need them most.
What does Project HEALTH do?

Project HEALTH’s programs intervene by connecting low-income families to the resources that will keep their children healthy. We recognize that medical care alone does not sufficiently ensure the health of low-income children, and we work closely with doctors and other service providers to develop programs that fill those gaps.

For instance: a teenage mother arrived at a clinic in which Project HEALTH works with a severely underweight 18-month-old baby. The doctor who saw the family diagnosed the child with Failure To Thrive, and asked the mother what had happened to this previously healthy baby. The mother reported that she could not afford a high chair and therefore had to hold her daughter on her lap to feed her; the active child squirmed in her arms, and she could not keep her still enough to eat. This simple resource issue put the baby’s healthy development in severe jeopardy. The doctor referred the mother to Project HEALTH’s undergraduate volunteers staffing the Family Help Desk, who found the family a free high chair, thereby dramatically improving the child’s health and her prospects for the future.

Project HEALTH understands that the link between poverty and poor health is too complex to address only in the doctor’s office; and we believe that undergraduates, with the right training and support, are uniquely well-positioned to take on the challenge.  

To learn more, visit www.projecthealth.org.
Who is Project HEALTH looking for?
Project HEALTH seeks dedicated, passionate New York University undergraduates to serve as advocates for Harlem youth and families. To do this work well, volunteers must be personable, persistent, inquisitive, reliable, and deeply dedicated to providing effective advocacy and creating lasting social change.
ii. role of the volunteer 
In electing to serve with Project HEALTH, volunteers take personal responsibility for realizing Project HEALTH’s dual vision of high-impact, effective programs that are responsive to children and families’ needs and engaged, fulfilled volunteers who have the skills and the inspiration to create lasting social change. 

In order to realize this vision, every volunteer maintains and cultivates the following two qualities, which form the core of his/her commitment for the duration of his/her work with Project HEALTH:

Client-centered perspective. The volunteer honors all responsibilities to the families his/her program serves and prioritizes the family in all interactions.  

Personal ownership over program. The volunteer participates actively in the ongoing work of ensuring that his/her program provides the best possible solution to the problem it addresses. 
All volunteers in Project HEALTH: 

· Commit to serve for at least one year, for an average of six hours weekly. The majority of volunteers remain with PH from the day they start until the day they graduate. 

· Fulfill all program expectations. This includes participation in all training sessions (a prerequisite to serving for the academic year) and personal, client-centered engagement in all program activities as outlined in program descriptions (see page 4) and communicated by program leaders. 

· Participate in weekly Reflection Sessions and periodic campus events with fellow volunteers, which offer opportunities for sharing of best practices, discussion of health and poverty issues, ongoing learning and personal growth, and development of new program and advocacy initiatives to improve client service.

· Contribute to the development of programs and PH’s work more broadly. Design a new evaluation tool, run a policy advocacy campaign, work with physicians and PH staff to identify new programming needs, educate the campus about poverty and poor health – take breaking the link into your own hands!

iii. program descriptions

See the next page for training dates for each program. 

Family Help Desk

Program Sessions: TBD with volunteer corps.  All two-hour shifts occur during clinic hours (9-5pm).  Each volunteer attends one shift per week.

Reflection Session: Thursdays 7:30-8:30 pm

The Family Help Desk is a resource and advocacy program that helps families access community resources critical to their health, safety, and economic survival.  Volunteers talk with families at the desk about their resource needs and connect them with appropriate local services and benefits related to food, housing, health insurance, childcare, adult education, and job training. Volunteers then follow-up with clients and service providers to ensure that families receive the necessary resources and to troubleshoot or provide additional services as necessary.

Mommy’s First Steps

Program sessions: Mondays, Wednesdays & Thursdays, 8:30am-11:30am.  Each volunteer attends one shift per week.

Reflection Session: Determined with volunteer corps.
Like the Family Help Desk, Mommy's First Steps is a new resource and advocacy program based at Bellevue Hospital.  This program works with adolescent mothers to help them access the information and resources their families need to succeed.  At each clinic visit, volunteers talk with mothers about their resource needs and work to connect them with local services and benefits including:  food, housing, health insurance, childcare, adult education, job training, and children’s items. Volunteers also follow-up with clients and service providers to ensure that families receive the necessary resources.  

iv. training schedule
Below is the training schedule for the Fall 2007 semester. Volunteers must complete all required trainings before beginning program. If you will not be able to attend all the required trainings for a program, please do not submit your application for consideration by that program. 

All Volunteers:

	Training 1: Welcome to the PH Movement
This training will be held three times at ` University. Every volunteer will be assigned at the time of his/her acceptance to attend one of the three sessions. Please mark in your application (see p. 8) which sessions you would be available to attend. 

· Wed, 9/19: 7-9:30 pm

· Fri, 9/21: 7-9:30 pm

· Sat, 9/22: 10-12:30




Helpdesk Volunteers:

	Training 2:  Your Role As a Volunteer/ Resource Training

Every Helpdesk volunteer must attend both sessions of this training.  These sessions are designed to orient volunteers to their roles as advocates for children and families.  Volunteers will also be introduced to the resources and public benefits they will encounter in their work and prepared to successfully connect families to services in their communities. 
· Sat 9/29, 12:30-6:30 pm

· Sun 9/30, 12:30-6:30 pm



	Training 3:  Clinic Orientation 

This mandatory training session will introduce volunteers to the hospital in which we serve and our clinical partners.
· Fri 10/05, 2-4 pm 




iv. the application process

Application available at: http://www.projecthealth.org/SupportUs/volunteer.php

Important dates for applicants:

· Monday, September 10 at 8 PM: Information Session 
· Tuesday, September 11 at 8 PM: Information Session
· Friday, September 14 by 12 PM: Email your completed application to projecthealthnyu@gmail.com. In the subject line, list the programs to which you are applying. Applicants who are selected to advance will be contacted to schedule an interview.   
· Sunday, September 16 from 9-12pm, 2-5pm: Interviews conducted.

· Monday, September 17th: Notification of decisions. Application decisions will be made by a committee including Program and Campus Coordinators and Project HEALTH staff. 
If you have any questions about Project HEALTH or the application process, contact Karl and Tessa at projecthealthnyu@gmail.com.
v. the application

Available at: http://www.projecthealth.org/SupportUs/volunteer.php

Email completed application to projecthealthnyu@gmail.com by Friday, September 14th at noon. In the subject line of your email, list the programs for which you are applying.

Applicant Information

	Name:
	

	Preferred Email:
	

	Preferred Phone:
	

	School and Year: 
	

	Major / Concentration:
	

	How did you hear about Project HEALTH?



	What courses are you taking this semester?

-

-

-

-

-



	What other extracurricular commitments will you have this year? 

 

	Do you speak any languages other than English? If so, which ones and with what proficiency? 



	Have you applied to Project HEALTH in the past? If so, when and to which programs? 



	Please list and rank the program(s) for which you would like your application to be considered, with 1 being your first choice: 




Open Response Questions

Please answer the questions below in 2-3 paragraphs each. 

1. What draws you to work with Project HEALTH? What do you hope to get out of your experience with PH?

2. Given the description of the volunteer role in Project HEALTH, what qualities, skills, or experiences do you imagine would help a volunteer to be successful in this role? Within this spectrum, please identify a few qualities or skills that you are confident you could bring to the role, and a few that you’re less confident about and want to grow in. (Feel free to draw examples from past experiences in your responses, if relevant.) 

3. Describe an effective community or team in which you have participated and the role you took in it. What made that community or team work well? How did you relate to or work with the other members of that community or team?  

4. Our programs require volunteers to partner with various stakeholders—including parents, children, healthcare professionals, community leaders, and fellow volunteers—whose backgrounds might be different from their own. Please share an experience in which you’ve engaged in a partnership with an individual whose perspective or experience differs from yours (could be generationally, culturally, etc.). How did you build and maintain that partnership? 

Applicant Schedule

Please indicate below which times on each day you are free, to help us coordinate reflection and shift times  (we understand that this doesn’t mean you’ll want to volunteer during all of your free time!). 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	
	
	
	
	


Please mark below all of the three sessions for Training 1 you would be available to attend, and you will be assigned to one at the time of your acceptance. (In addition to your availability, you may indicate a preference, if you have one, and we will try to honor it.)   
	
	Wed, 9/19: 7-9:30PM
	Fri, 9/21: 6-8:30PM
	Sat, 9/22: 10-12:30 Noon

	Mark “x” if you are available to attend:
	
	
	


Self-Assessment

Please read each of the following statements, and using the scale below, highlight the number that best indicates how well that statement describes you. It’s also possible that you won’t exactly know which number suits you best in some cases, which is when you’d go for the “Don’t Know” option: just write a “DK” in the box. 

Understand that no response is right or wrong or even better than another – the PH team includes and values volunteers who fall all at every point on the scale for each statement, and we are seeking volunteers who complement each other’s skills and can help each other grow. Just reply thoughtfully!


	I work well…

	Independently  
	1
	2
	3
	4
	5

	Collaboratively 
	1
	2
	3
	4
	5

	With concrete, discrete tasks 
	1
	2
	3
	4
	5

	With loosely structured responsibilities
	1
	2
	3
	4
	5

	With people who share my experiences
	1
	2
	3
	4
	5

	With people who are different from me
	1
	2
	3
	4
	5


	I learn by…

	Trying things out / testing different approaches
	1
	2
	3
	4
	5

	Receiving feedback on my work
	1
	2
	3
	4
	5

	Formal training
	1
	2
	3
	4
	5

	Self-education / doing my own research and exploration
	1
	2
	3
	4
	5


	I consider myself…

	Socially aware
	1
	2
	3
	4
	5

	Politically active
	1
	2
	3
	4
	5

	Organized
	1
	2
	3
	4
	5

	Detail-oriented 
	1
	2
	3
	4
	5

	Creative

	1
	2
	3
	4
	5

	Enthusiastic

	1
	2
	3
	4
	5

	Reflective
	1
	2
	3
	4
	5

	Inquisitive
	1
	2
	3
	4
	5


	I am motivated by…

	Passion for a cause / mission
	1
	2
	3
	4
	5

	Relationships / the people I work with
	1
	2
	3
	4
	5

	Desire to get the job done well
	1
	2
	3
	4
	5

	Concepts and ideas
	1
	2
	3
	4
	5

	Recognition and/or praise 
	1
	2
	3
	4
	5

	Future aspirations
	1
	2
	3
	4
	5

	Knowing that I am having an impact
	1
	2
	3
	4
	5


[volunteer application]


fall 2007 








“The world is calling; heal the world and in the process heal yourself, find the human in yourself by finding the citizen, the activist, the hero.”





– Tony Kushner     
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1			2			3			4			5





Not at all	       Very little		       Somewhat		      Very much		 Completely			











